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The information contained in this facsimile is attorney privileged and confidential Information Intended only for the 
use of the individual or entity named above. If the reader of this message is not the intended recipient, or the 
employee or agent responsible tg deliver ft to the intended recipient, you arc hereby notified that any 
dissemination, distribution, use or copying of this facsimile is strictly prohfoited. if you have received this facsimile 
in error, please notify the sender immediately. 



If you experience problems receiving this facsimile, please contact MtcheJe ZarfneflJ at 402-965-7077. 
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RECEIVED 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE CENTRAL F*X CENTER 

In Re the Application of: ) Group Art Unit: 2654 JUN 2 0 2005 

Mark J. Pettay ) Examiner: Richemond DorviJ 

) 

Serial No.: 10/670,126 
Filed: 24 September 2003 
Atty.FileNo.: PAT-008B 

p or: SCRTPT COMPLIANCE AND AGENT FEEDBACK 

INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 
PO Rox 1 450 

Alexandria, VA 22313-1450 

Sir: 

The references cited on attached tbrni PTO-1449 are being called U> ihe attention of the 
Examiner. 

[^Copies of the cited foreign patents and/or U.S. patents and/or non-patent references are 
enclosed herewith. 

[^Copies of the cited U,S. patents and/or U.S. patent application publications arc not 
enclosed in accordance with the waiver dated July 11, 2003, whereby patent applications filed after June 
30, 2003 and international applications thai, have entered the national stage under 35 U.S.C. § 371 after 
June 30, 2003 need not submit copies of the U,S. patents and U.S. patent application publications. 

Are not enclosed, in accordance with 37 C.F.R. 1.98(d), because the references were 

submitted to the U.S. Patent and Trademark Office in prior application Serial No. filed 

, which is relied upon for an earlier filing date under 35 U.S.C. § 120. 

To the best of the applicants* belief, the pertinence of the foreign-language references are 
believed to be summarised in the attached English abstracts and in the figures, although applicants do not 
necessarily vouch for the accuracy of the translation. 

CERTIFICATE OF MAILING OK TRANSMISSION 

I J I hereby certify that thi* paper (along with tiny jcfencd to us being utLuchcd or enclosed) is being deposited with the United States Postal 
Service on the dale shown below with sufficient pnfltego a* Tim Ctos* Mail in an envelope addressed to the Commissi* *i Tor PulcnU, FO Hon 
1450, Alexandria, VA 2211 VMM 

I y 1 I hereby, certify that this paper (along with any refened to us being ulLtchcd or enclosed) ih being transmitted via facsimile on the date show 
below 

Dat* of Deposit Michele A Zarinclli 
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|/ 1 examiner's attention is directed to the following co-pending applications) Tor which 
priority is not being claimed, copies have been or arc being submitted: 

Serial No. 10/673.679 filed 29 September 2003 < Atty . Dckl. No. PAT-008A 



Serial No. '0/669.089 fi| Ctt 23 September 2003 (Atty. Dckt. No. PAT-008C 



Serial No. 10/668,678 f , led 2,1 Septemb er 2003 (Atty- Uck , Na PAT-Q08L) 

Serial No. filed (Any. Dckt. No. 

Serial No. filed (Atty. Dckt. No. 

Serial No. filed (Atty. Dckt, No. 

Serial No. filed (Ally - Dckl, No, 

Serial No. filed (Atty. Dckt. No, 



f/] Examiner's attention is directed to the following co-pending application^)* to which the 
current application claims priority, copies of at least the claims for such pending application are provided 
or have been provided: 



Serial No. 


filed 15 February 2001 


(Atty. Dckt. No. PAT -°°» ) 


Serial No. 


11 led 


(Atiy, Dckl. No. 1 


Serial No. 


Wed 


(Any. Dckt. No. 1 


Serial No. 


.. filed 


(Any. Dckt. No. ) 


Serial No. 


filed 


(Atty. Dckt No. ) 


Serial No. 


filed 


(Atty. Dckt. No. ) 


Serial No. 


tiled 


(Atty. Dckt. No. ) 


Serial No. 


filed 


(Ally. Dckl. No, ) 



Submission of the above information is not intended as an admission that any item is 
cilablc under the statutes or rules lo support a rejection, that any item disclosed represents 
analogous art, or that those skilled in the art would refer to or recognize the pertinence of any 
reference without the benefit of hindsight, nor should an inference be drawn as to the pertinence 
of the reference* based on the order in which they are presented. Submission of this statement 
should not be taken as un indication that a search has been conducted, or that no better art exists. 

ll is respectfully requested that the cited information be expressly considered during the 
prosecution of this application and the references made of record therein. 
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37 Ctf K K97(b); No fee is believed due in connection with this submission, because the Information 
Disclosure Statement submitted herewith satisfies one of the following conditions Indicates 
satisfaction); 

| [ Within three months of the tiling dulc of a national application other than a continued prosecution 

application under 37 CFR 1 .5.1(d), or 
| | Within three months of the date of entry into Ihe national state of an international application us 

set forth In 37 CPR 1. 491, or 

Before ihe mailing date of a first Office Action on the merits, or 

Before the mailing of a first Office Action after the filing of a Request for Continued Examination 
(RCE) under 37 CRF 1.114. 
Although no fee is believed due, if any fee is deemed due in connection with this submission, please 
charge such fee Id Deposit Account 501 ft 80. 



37 CFR 1.97(c): ihe Information Disclosure Statement transmitted herewith is being filed after all the 
above conditions (i? CKR 1.97(b)), but before the rnuiling dale of one of the following conditions: 

( 1 ) a final action under 37 C.F.R. 1 J 13, or 

(2) a notice of allowance under 37 C.F.R. UN, or 

(3) an action that otherwise closes prosecution in the application. 



This Information Disclosure Statement is accompanied by: 
1 | A Certification (below) as specified by 37C.F.R. 1.97(e). Although no fee is believed due, if any 
fee is deemed due m connection with this submission, please charge such tee to Deposit Account 
501 MO 



OR 



| 1 Enclosed is PTO 2038 (Credit Card Payment Form) in the amount of $ 1 $0.00 for the fee set forth 
in 37 C.F.R. 1.1 7(p) for submission of an Information Disclosure Statement. Please credit any 
overpayment or charge any underpayment to Deposit Account 50 1 880. 



37 O.K. 1.97(d): Ibis Information Disclosure Statement is being submitted after the period specified in 
37 C.F.R. 1.97(c). 

m ^° m)at '° n Disclosure Statement includes a Certification (below) as specified by 37 C.F.R. 
1.07(e) 

AND 

| [ Applicants hereby requests consideration of the reference^) disclosed herein. Enclosed is ihe fee 

in the amount ol"$l 80.00 under 37 C.F.R. 1 . 1 7(p). Please credit any overpayment or charge any 
underpayment to Deposit Account 50 1 880. Election to pay the fee should not be taken as an 
indication dial applicant(s) cannot execute a certification. 
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Certification (37 C.F.R. 1 .97(c)) 
(Applicable only if checked) 

| | The undersigned certifies that: 

| 1 Each item of information contained in ihis ltifonii«iion Disclosure Statement was first cited in any 
communication from a foreign patent office in a counterpart foreign application not more than 
three months prior to the filing of this statement. 37 C.F.R. 1 .97(eX I h 

A copy of the communication from the foreign patent office Is enclosed. 

OR 

I |No item of information contained in this Information Disclosure Statement was cited in a 
communication from a foreign patent office in h counterpart foreign implication, and, to the 
knowledge of the undersigned after making reasonable inquiry, no ilem of information contained 
in this Information Disclosure Statement was known to any Individual designated in 37 C.F.R. 
L56(e) more than three months prior to the filing of this statement. 37 C.F.R. 1.97(eX2). 



Dated: Ufl|*S~ 



laniiii 

29129_ 

WEST 00f0K>RATlON 
) 1 808 Miracle Hills Drive 
Omaha, NE 68154 



Respectfully submitted, 
WEST CORPORATION 




972-849-1310 
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PTO/aartMA (fi3-03 > 
Appovrd for use through 07/31/2006. OMB O65i-C03i 
U.S. Patent and Trad am fir* Office; U.S. DEPARTMENT OP COMMERCE 

.^ndinJhoPeporTO 

Complete ff Known 



Substitute tar form 1449/PTO 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(U&j a* many stUfoij 09 nwojwy) 

I Pf 11 ~ 



Application Number 



Rfing Date 



First Named Inventor 



Ait Unit 



Examiner Name 



Attorney Docket Number 



10/670,126 



24 September 20Q3 



Mark j. Pettay 



26 54 
Rrchemond Dorvil 



PSY-008B 



U. 8. PATENT DOCUMENT* 


txamirw 
Vitiate* 


Cin> 
No 1 


Document Number 


puencfleon pate 

MM-DD-YYYV 


Name or patentee or 

Applicant of Cited Document 


Pag**, Columns. Linee, Whore 
Ret event Passages or Relevant 
Figures Appear 


Number-Kind CoO*"" 0 "** 




42 


us * 5867559 


02-02-1999 


Jorgensen et at 
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us " 20030154072 


08-14-2003 


Young et al 
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NO 1 


foreign Patent Document 


Publication 

DAtO 

MM-DD-YYYY 


Name or Patentee or 
Applicant nf C<t*i Document 


Pages, columns. Line*, 
Where PclevGnt Pcgaoges 
Or Relevant Figures Appear 
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1 Examiner 




Data 




1 Signature 




Considered 





considered Include copy of this term with next communication to applicant 1 AppBeanf a unique citation daiignation number (optional) * Sa* Kind* Coda* of 
USPTO Patent Documents at www, uspto.gov or MPEP 001.04. 3 Enter Office that issued tho document by tfto two-lottcr oodo (WtPQ Standard ST.3). 4 For 
Japanese pnteiii dncumenis, ihe indinntJon of me year nt the reign or I he gmnaor mutd precede (ha serial number of the patent dominant Stfnd of document by 
the appropriate symbol* as indicated on me document under W1PO Standard ST.10 if possible. • Applicant is to place a check mark here if English language 
Translation is attached 

This collection Of infOimutiOn is required by 37 CFR 1 07 and 1 .08. The information is required to obtain or retain a bonotrt by tho pubao which 19 to me (and by the 
USPTO to process) an application. Confidentiality la governed by aS u ft C 122 and 37 CPR 114 This eoUaetlrtn fat entimnted to tnke 2 hours to complete, 
including gathering, ptepumiy. and »ubrnfttrnQ the completed application form to tho USPTO. Time will vary depending upon tho individual asao. Any comments 
on the amount of tim* you rvquve to oompf«t* chie form and/or suggestions tor reducing mis burden, should be sent to the Chief information Officer. U S- Potent 
and Trademark Office. P.O. Box 1450. Alexandria. VA 22313-1450. 00 NOT SEND FEES OR COMPLETED T0RMS TO THIS ADDRESS. SEND 
h ContmaMtonor for Patents, P.O. Bo* 1 450, Alaiartdrta, VA 22313-1450. 

if you need assistance in completing the form, can 1~800~PTO~9199 (1~80Q~786-9199) and select option 2. 
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